
   
 

 
The Cooperative Rating & Award Society of Nigeria (CRASoN) 

Project CoopCOUNT Questionnaire Guidelines 
 
This note presents a short guide to completing the Project CoopCOUNT questionnaire.  

 

ORGANISATION DESCRIPTION 

  

  

  

  

  

  

  

  

  

Contact person Contact person for the organisation 

Organisation type See Table 1in Mehodology Note 

Organization Form See table 2 in Mehodology Note 

Organisation name   

Organisation addresses   

State & LGA   

Cooperative 

Manager/ES/CEO 

Basic information about the Manager or Executive Secretary or CEO of the 

organisation 

Board of Trustees Basic information about the Board of Trustees of the coop organisation 

Membership Is membership voluntary in the cooperative from community or departmental or 

both? 

Voting rights Does the organisation apply the principle of "one member, one vote"? 

 

PRODUCT DESCRIPTION 

  Type of cooperative See Table 2 in Mehodology Note 

  Sector of activity Major Sectors of activity in which the co-operative operates  

 Products offered  The major innovative product offering to their members and customers 

 

FINANCIAL PERFORMANCE 

 Total Members 

Savings & Shares 

Members savings on a daily, weekly or monthly basis that form part of the 

cooperative funds within the year 

 Total Members Loan 

Granted 

Total Loans granted to members during the year 

 Total Cooperative 

Investments 

All the cooperative investments, within and outside where it has interests on 

 Gross Income The Total profit the cooperative made from its operations within the year 

 Net Surplus  The net profit the cooperative made from its operations within the year (Gross 

Income for the year subtracts Total Expenses made for the year ) 

  Turnover The income that an organization receives from its operating business activities, 

usually from the sale of goods and services to members/clients. It could be 

considered as the value of economic production that is produced and performed 

(finished or unfinished) during the period. It consists of sales for products or 

services provided during the year. 

  Premium income Revenue received as insurance premiums paid by members/clients. 

 Total liabilities & 

equity 

Sum of Current liabilities (Amounts owed within one year for goods and 

services purchased on credit terms, except accruals and deferred income) and 

Long term liabilities (Amounts owed after more than one year for goods and 

services purchased on credit terms. Except Minority interests and provisions). 

 Share capital  Capital invested by members (or shareholders in case of non co-operative 

enterprises) at the time of the organisation’s creation. Its amount can increase (if 

new funding is needed) or decrease (in case of significant losses or in case of 

redundancy).  



   
 

 Bank loans or external 

borrowing 

Loan gotten from banks or external borrowing to meet up any project or loans 

facilitated to cover liquidity.  To meet up financial needs of members 

 Reserves Reserves are any part of stakeholders' equity, except for basic share capital, they 

are retained in the business and not distributed to the owners. 

 Trade credit The amount of the credit coming from the agreement where a customer can 

purchase goods on account (without paying cash), paying the supplier at a later 

date. Trade credit is essentially a credit a company gives to another for the 

purchase of goods and services. 

 Other liabilities Amount of liabilities not included in the previous categories. 

 Donations, 

sponsorships and 

scholarships 

Donations: a voluntary transfer of property to third-parties made without any 

expectation of benefit accruing to the donor or anyone associated with the 

donor. Sponsorships: a mutually beneficial exchange whereby the organisation 

(the sponsor) receives value in return for cash or goods- or services-in-kind 

provided to third-parties. Scholarships and other study grants awarded by the 

organisation: amount of money that is given by a school, an organisation, etc., 

to a student to help pay for the student's education. 

 

OPERATIONAL IMPACT 

  Members Total Number of members since inception of the organization 

  Female members Number of female members  

  Youth members Number of members aged between 18 and 35 

 Participation rate Participation rate (%) at OGM and AGM over the last three years. 

 Membership’ types types of members of your organisation  

 Members remuneration Patronage refunds. Income remaining after deducting all expenses (net margin) 

is then distributed in proportion to patronage. The income in excess of expenses 

generated by the members’ use of their business is thus refunded to them. 

Surplus share/Dividends. Share of the profits for the period divided among the 

members of the organisation. Discounts on goods and/or services. Discounts on 

the price of goods or services produced by the organisation to its members. 

Other remuneration. Other types of remuneration not included in the above 

categories. 

  Total Employees Average number of employees of the co-operative (independent of the kind of 

contractual form adopted). According to the International Labour Organisation 

(ILO), employees are all those workers who hold the type of job defined as paid 

employment jobs. This number excludes volunteers. 

  Female employees Average number of female employees 

  Youth employees Average number of employees aged between 18 and 35  

  Elected officers Any co-operative member voted into a position of decision-making authority 

(i.e. Board of Trustees, management committee, credit committee, supervisory 

committee etc.).  

 Volunteers   

 

 

Volunteer work includes activities or work that some people willingly do 

without pay to promote a cause or help someone outside of their household or 

immediate family. (International Labour Organisation, Manual on the 

Measurement of Volunteer Work). 

 Contractors/Suppliers The companies or Organizations that do provide services or supplies to the 

cooperatiove society. 

 

PRODUCT IMPACT   

 Social report  Annual publication reporting data and information about the social and 

environmental effects of an organisation’s economic actions to particular 

interest groups within society and to the society at large  
 


